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,QIRUPHG�&RQVHQW�IRU�2QOLQH�&RXQVHOLQJ�
�
7KH�SXUSRVH�RI�WKLV�GRFXPHQW�LV�WR�LQIRUP�\RX��WKH�FOLHQW��DERXW�PDQ\�DVSHFWV�RI�RQOLQH�
FRXQVHOLQJ�VHUYLFHV��WKH�SURFHVV��WKH�FRXQVHOLQJ��WKH�SRWHQWLDO�ULVNV�DQG�EHQHILWV�RI�VHUYLFHV��
VDIHJXDUGV�DJDLQVW�WKRVH�ULVNV��DQG�DOWHUQDWLYHV�WR�RQOLQH�VHUYLFHV��3OHDVH�UHDG�WKLV�HQWLUH�
GRFXPHQW�DQG�VLJQ���
�
$��3URFHVV��

���3RVVLEOH�PLVXQGHUVWDQGLQJV��
7KH FOLHQW VKRXOG EH DZDUH WKDW PLVXQGHUVWDQGLQJV DUH SRVVLEOH ZLWK WHOHSKRQH� WH[W�EDVHG� � � � � � � � � � � �

PRGDOLWLHV VXFK DV HPDLO� DQG UHDO�WLPH LQWHUQHW FKDW� EHFDXVH QRQ�YHUEDO FXHV DUH� � � � � � � � � � � �
UHODWLYHO\ ODFNLQJ� (YHQ ZLWK YLGHR FKDW VRIWZDUH� PLVXQGHUVWDQGLQJV PD\ RFFXU GXH WR� � � � � � � � � � � �
FRQQHFWLRQ SUREOHPV FDXVLQJ LPDJH GHOD\V RU OHVV WKDQ RSWLPDO LPDJH TXDOLW\� &RXQVHORUV� � � � � � � � � � � �
DUH REVHUYHUV RI KXPDQ EHKDYLRU DQG JDWKHU PXFK LQIRUPDWLRQ IURP ERG\ ODQJXDJH� YRFDO� � � � � � � � � � � � �
LQIOHFWLRQ� H\H FRQWDFW� DQG RWKHU QRQ�YHUEDO FXHV� ,I \RX KDYH QHYHU HQJDJHG LQ RQOLQH� � � � � � � � � � � � � �
FRXQVHOLQJ EHIRUH� SOHDVH KDYH SDWLHQFH ZLWK WKH SURFHVV DQG FODULI\ LQIRUPDWLRQ LI \RX� � � � � � � � � � � � �
WKLQN \RXU FRXQVHORU KDV QRW XQGHUVWRRG \RX ZHOO� $OVR� SOHDVH EH SDWLHQW LI \RXU� � � � � � � � � � � � � �
FRXQVHORU�DVNV�IRU�SHULRGLF�FODULILFDWLRQ���

�
���7XUQDURXQG�WLPH��

8VLQJ�DV\QFKURQRXV��QRW�LQ��UHDO�WLPH���FRPPXQLFDWLRQ�VXFK�DV�HPDLO�RU LQVWDQW PHVVDJLQJ� � �
HQWDLOV D ³ODJ´ RI UHVSRQVH� 7KH FRXQVHORU ZLOO PDNH HYHU\ HIIRUW WR UHVSRQG WR HPDLO� � � � � � � � � � � � � � �
UHTXHVWV ZLWKLQ D ���KRXU SHULRG GXULQJ RIILFH KRXUV 0RQGD\ WKURXJK 7KXUVGD\� ,I WKH� � � � � � � � � � � � �
FOLHQW LV LQ D VWDWH RI FULVLV RU HPHUJHQF\� WKH FRXQVHORU UHFRPPHQGV WKH FOLHQW FRQWDFW D� � � � � � � � � � � � � � � �
FULVLV�OLQH�RU�DQ�DJHQF\�ORFDO�WR�WKH�FOLHQW���

�
���3ULYDF\�RI�WKH�FRXQVHORU��
$OWKRXJK�WKH�LQWHUQHW�SURYLGHV�WKH�DSSHDUDQFH�RI�DQRQ\PLW\�DQG�SULYDF\�LQ��
FRXQVHOLQJ��SULYDF\�LV�PRUH�RI�DQ�LVVXH�RQOLQH�WKDQ�LQ�SHUVRQ��6WDFLH &URFKHW� /&6: KDV FKRVHQ� � � � �

WR XVH 9VHH DV WKH VRIWZDUH SURYLGHU IRU ZHE FRQIHUHQFLQJ� DQG FKDW FRPPXQLFDWLRQV� � � � � � � � � � � � �
EHWZHHQ WKH FRXQVHORU DQG FOLHQWV� 7KH FOLHQW LV UHVSRQVLEOH IRU VHFXULQJ KLV RU KHU RZQ� � � � � � � � � � � � � � �
FRPSXWHU�KDUGZDUH�DQG�LQWHUQHW�DFFHVV�SRLQWV��

�
7KH FRXQVHORU KDV D ULJKW WR KHU SULYDF\ DQG PD\ ZLVK WR UHVWULFW WKH XVH RI DQ\ FRSLHV RU� � � � � � � � � � � � � � � � � � �

UHFRUGLQJV WKH FOLHQW PDNHV RI WKHLU FRPPXQLFDWLRQV� &OLHQWV PXVW VHHN WKH ZULWWHQ� � � � � � � � � � � �
SHUPLVVLRQ RI WKH FRXQVHORU EHIRUH UHFRUGLQJ DQ\ SRUWLRQ RI WKH VHVVLRQ DQG�RU SRVWLQJ� � � � � � � � � � � � �



DQ\ SRUWLRQ RI VDLG VHVVLRQ RQ LQWHUQHW ZHEVLWHV VXFK DV� EXW QRW OLPLWHG WR� )DFHERRN RU� � � � � � � � � � � � � � � �
<RX7XEH���

%��3RWHQWLDO�EHQHILWV��
7KH�SRWHQWLDO�EHQHILWV�RI�UHFHLYLQJ�PHQWDO�KHDOWK�VHUYLFHV�RQOLQH�LQFOXGH�ERWK�WKH�FLUFXPVWDQFHV�
LQ�ZKLFK�WKH�FRXQVHORU�FRQVLGHUV�RQOLQH�PHQWDO�KHDOWK�
VHUYLFHV�DSSURSULDWH�DQG�WKH�SRVVLEOH�DGYDQWDJHV�RI�SURYLGLQJ�WKRVH�VHUYLFHV�RQOLQH��)RU�H[DPSOH��
WKH�SRWHQWLDO�EHQHILWV�RI�YLGHR�FKDW�LQFOXGH�WKH�FRQYHQLHQFH�IRU�FOLHQWV�WR�SRWHQWLDOO\�UHFHLYH�
FRXQVHOLQJ�IURP�DQ\ZKHUH�RQFH�DQ�LQWHUQHW�VLJQDO�DQG�QHFHVVDU\�KDUGZDUH�LV�VHFXUHG��7H[W�EDVHG�
FKDW�KDV�PDQ\�RI�WKH�VDPH�DGYDQWDJHV�RI�FRQYHQLHQFH��IHHOLQJ�UHGXFHG�VFUXWLQ\�IURP�WKH�
FRXQVHORU��KDYLQJ�WLPH�WR�FRPSRVH�D�UHVSRQVH��DQG�EHLQJ�DEOH�WR�UHIHU�EDFN�WR�WKH�FKDW�ORJ�IRU�
UHIHUHQFH��7KH�EHQHILWV�RI�XVLQJ�DV\QFKURQRXV�HPDLO�PHVVDJHV�PD\�LQFOXGH�����EHLQJ�DEOH�WR�
VHQG�6WDFLH�&URFKHW��/&6:�DQG�UHFHLYH�PHVVDJH�DW�DQ\�WLPH�RI�GD\�RU�QLJKW������QHYHU�KDYLQJ�WR�
OHDYH�PHVVDJHV�RU�YRLFHPDLOV������EHLQJ�DEOH�WR�WDNH�DV�ORQJ�DV�RQH�OLNHV�WR�FRPSRVH�D�PHVVDJH��
DQG�KDYLQJ�WKH�RSSRUWXQLW\�WR�UHIOHFW�XSRQ�LW������DXWRPDWLFDOO\�KDYLQJ�D�UHFRUG�RI�
FRPPXQLFDWLRQ�WR�UHIHU�WR�ODWHU��DQG�����IHHOLQJ�OHVV�LQKLELWHG�WKDQ�LQ�SHUVRQ���
�
&��3RWHQWLDO�ULVNV�
7KHUH�DUH�YDULRXV�ULVNV�UHODWHG�WR�HOHFWURQLF�SURYLVLRQ�RI�FRXQVHOLQJ��
VHUYLFHV�UHODWHG�WR�WKH�WHFKQRORJ\�XVHG��WKH�GLVWDQFH�EHWZHHQ�FRXQVHORU�DQG�FOLHQW��DQG��
LVVXHV�UHODWHG�WR�WLPHOLQHVV��)RU�H[DPSOH��WKH�SRWHQWLDO�ULVNV�RI�HPDLO�EDVHG�FRXQVHOLQJ��
PD\�LQFOXGH�����PHVVDJHV�QRW�EHLQJ�UHFHLYHG�DQG�����FRQILGHQWLDOLW\�EHLQJ�EUHDFKHG��
WKURXJK�XQHQFU\SWHG�HPDLO��ODFN�RI�SDVVZRUG�SURWHFWLRQ�RU�OHDYLQJ�LQIRUPDWLRQ�RQ�D��
SXEOLF�DFFHVV�FRPSXWHU�LQ�D�OLEUDU\�RU�LQWHUQHW�FDIp��0HVVDJHV�FRXOG�IDLO�WR�EH�UHFHLYHG�LI��
WKH\�DUH�VHQW�WR�WKH�ZURQJ�DGGUHVV��ZKLFK�PLJKW�DOVR�EUHDFK�FRQILGHQWLDOLW\��RU�LI�WKH\��
MXVW�DUH�QRW�QRWLFHG�E\�WKH�FRXQVHORU��&RQILGHQWLDOLW\�FRXOG�EH�EUHDFKHG�LQ�WUDQVLW�E\��
KDFNHUV�RU�,QWHUQHW�VHUYLFH�SURYLGHUV�RU�DW�HLWKHU�HQG�E\�RWKHUV�ZLWK�DFFHVV�WR�WKH�FOLHQW¶V�DFFRXQW�
RU�FRPSXWHU��3HRSOH�DFFHVVLQJ�WKH�LQWHUQHW�IURP�SXEOLF�ORFDWLRQV�VXFK�DV�D�OLEUDU\��FRPSXWHU�ODE��
RU�FDIp�VKRXOG�FRQVLGHU�WKH�YLVLELOLW\�RI�WKHLU�VFUHHQ�WR�SHRSOH�DURXQG�WKHP��3RVLWLRQ�\RXUVHOI�WR�
DYRLG�RWKHUV¶�DELOLW\�WR�UHDG�\RXU�VFUHHQ��8VLQJ�FHOO�SKRQHV�FDQ�DOVR�EH�ULVN\�LQ�WKDW�VLJQDOV�DUH�
VFUDPEOHG�EXW�UDUHO\�HQFU\SWHG���
�

'��6DIHJXDUGV��
<RXU�FRXQVHORU�KDV�VHOHFWHG�DQ�DFFRXQW�ZLWK�9VHH�YLGHR�FRPPXQLFDWLRQV�WR�DOORZ�IRU�WKH�KLJKHVW�
SRVVLEOH�VHFXULW\�DQG�FRQILGHQWLDOLW\�RI�WKH�FRQWHQW�RI�\RXU�VHVVLRQV��9VHH�FDQ�EH�XVHG�E\�
IROORZLQJ�D�SHUVRQDOL]HG�OLQN�DQG�XVHG�ZLWKRXW�GRZQORDGLQJ�DQ\�QHZ�VRIWZDUH��<RXU�SHUVRQDO�
LQIRUPDWLRQ�LV�HQFU\SWHG�DQG�VWRUHG�RQ�D�VHFXUH�VHUYHU�LQ�FRPSOLDQFH�ZLWK�+,3$$�UHJXODWLRQV��
7KH�FOLHQW�LV�UHVSRQVLEOH�IRU�FUHDWLQJ�DQG�XVLQJ�DGGLWLRQDO�VDIHJXDUGV�ZKHQ�WKH�FRPSXWHU�XVHG�WR�
DFFHVV�VHUYLFHV�PD\�EH�DFFHVVHG�E\�RWKHUV��VXFK�DV�FUHDWLQJ�SDVVZRUGV�WR�XVH�WKH�FRPSXWHU��
NHHSLQJ�WKHLU�HPDLO�DQG�FKDW�,'V�DQG�SDVVZRUGV�VHFUHW��DQG�PDLQWDLQLQJ�VHFXULW\�RI�WKHLU�ZLUHOHVV�
LQWHUQHW�DFFHVV�SRLQWV��3OHDVH�GLVFXVV�DQ\�DGGLWLRQDO�FRQFHUQV�ZLWK�\RXU�FRXQVHORU�HDUO\�LQ�\RXU�
ILUVW�VHVVLRQ�VR�DV�WR�GHYHORS�VWUDWHJLHV�WR�OLPLW�ULVN���
�
(��$OWHUQDWLYHV�



2QOLQH�FRXQVHOLQJ�PD\�QRW�EH�DSSURSULDWH�IRU�PDQ\�W\SHV�RI�FOLHQWV�LQFOXGLQJ�WKRVH�ZKR�KDYH�
QXPHURXV�FRQFHUQV�RYHU�WKH�ULVNV�RI�LQWHUQHW�FRXQVHOLQJ��FOLHQWV�ZLWK�DFWLYH�VXLFLGDO�RU�KRPLFLGDO�
WKRXJKWV��DQG�FOLHQWV�ZKR�DUH�H[SHULHQFLQJ�DFWLYH�PDQLF�SV\FKRWLF�V\PSWRPV��,Q�SHUVRQ�VHVVLRQV�
ZRXOG�EH�UHFRPPHQGHG�LQ�WKHVH�FDVHV���
�
)��3UR[LHV� �7KH�FRXQVHORU�UHTXLUHV�WKLV�FRQVHQW�IRUP�WR�EH�VLJQHG�E\�WKH�OHJDO�JXDUGLDQ�RI�DQ\�
FOLHQW�VHHNLQJ�VHUYLFHV�ZKR�LV�XQGHU�WKH�DJH�RI�����7KH�QDPH�DQG�FRQWDFW�LQIRUPDWLRQ�RI�WKH�OHJDO�
JXDUGLDQ�ZLOO�EH�NHSW�DV�SDUW�RI�WKH�FOLHQW¶V�UHFRUG���
�
*��&RQILGHQWLDOLW\�RI�WKH�FOLHQW� �0DLQWDLQLQJ�FOLHQW�FRQILGHQWLDOLW\�LV�H[WUHPHO\�LPSRUWDQW�WR�WKH�
FRXQVHORU�DQG�WKH�FRXQVHORU�ZLOO�WDNH�RUGLQDU\�FDUH�DQG�FRQVLGHUDWLRQ�WR�SUHYHQW��
XQQHFHVVDU\�GLVFORVXUH��,QIRUPDWLRQ�DERXW�WKH�FOLHQW�ZLOO�RQO\�EH�UHOHDVHG�ZLWK�KLV�RU�KHU�H[SUHVV�
DQG�ZULWWHQ�SHUPLVVLRQ�ZLWK�WKH�H[FHSWLRQV�RI�WKH�IROORZLQJ�FDVHV���
���,I�WKH�FRXQVHORU�EHOLHYHV�WKDW�VRPHRQH�LV�VHULRXVO\�FRQVLGHULQJ�DQG�OLNHO\�WR�DWWHPSW�VXLFLGH��
���LI�WKH�FRXQVHORU�EHOLHYHV�WKDW�VRPHRQH�LQWHQGV�WR�DVVDXOW�DQRWKHU�SHUVRQ�����LI�WKH�FRXQVHORU�
EHOLHYHV�VRPHRQH�LV�HQJDJLQJ�RU�LQWHQGV�WR�HQJDJH�LQ�EHKDYLRU�ZKLFK�ZLOO�H[SRVH�DQRWKHU�SHUVRQ�
WR�D�SRWHQWLDOO\�OLIH�WKUHDWHQLQJ�FRPPXQLFDEOH�GLVHDVH�����LI�D�FRXQVHORU�VXVSHFWV�DEXVH��QHJOHFW��
RU�H[SORLWDWLRQ�RI�D�PLQRU�RU�RI�DQ�LQFDSDFLWDWHG�DGXOW�����LI�D�FRXQVHORU�EHOLHYHV�WKDW�VRPHRQH¶V�
PHQWDO�FRQGLWLRQ�OHDYHV�WKH�SHUVRQ�JUDYHO\�GLVDEOHG���
�
+��5HFRUGV� �7KH�FRXQVHORU�ZLOO�PDLQWDLQ�UHFRUGV�RI�RQOLQH�FRXQVHOLQJ�DQG�RU�FRQVXOWDWLRQ�
VHUYLFHV��7KHVH�UHFRUGV�FDQ�LQFOXGH�UHIHUHQFH�QRWHV��FRSLHV�RI�WUDQVFULSWV�RI�FKDW�DQG�LQWHUQHW�
FRPPXQLFDWLRQ�DQG�VHVVLRQ�VXPPDULHV��7KHVH�UHFRUGV�DUH�FRQILGHQWLDO�DQG�ZLOO�EH�PDLQWDLQHG�DV�
UHTXLUHG�E\�DSSOLFDEOH�OHJDO�DQG�HWKLFDO�VWDQGDUGV�DFFRUGLQJ�WR�WKH�1DWLRQDO�$VVRFLDWLRQ�RI��
6RFLDO�:RUNHUV�DQG�WKH�:DVKLQJWRQ��7H[DV��,GDKR�DQG�2UHJRQ�6WDWH�'HSDUWPHQW�RI�+HDOWK�
/LFHQVLQJ�%RDUG��7KH�FOLHQW�ZLOO�EH�DVNHG�LQ�DGYDQFH�IRU�SHUPLVVLRQ�EHIRUH�DQ\�DXGLR�RU�YLGHR�
UHFRUGLQJ�ZRXOG�RFFXU�RQ�WKH�FRXQVHORU¶V�HQG���
�
,��3URFHGXUHV� �7KH�FRXQVHORU�PLJKW�QRW�LPPHGLDWHO\�UHFHLYH�DQ�RQOLQH�FRPPXQLFDWLRQ�RU�
PLJKW�H[SHULHQFH�D�ORFDO�EDFNXS�DIIHFWLQJ�LQWHUQHW�FRQQHFWLYLW\��,I�WKH�FOLHQW�LV�LQ�D�VWDWH�RI�FULVLV�
RU�HPHUJHQF\��WKH�FRXQVHORU�UHFRPPHQGV�FRQWDFWLQJ�D�FULVLV�OLQH�RU�DQ�DJHQF\�ORFDO�WR�WKH�FOLHQW���
�
-��3D\PHQWV� �3D\PHQWV�DUH�SUHIHUUHG�WR�EH�PDGH�E\�3D\SDO��9HQPR��,Y\3D\�RU�FUHGLW�FDUG���
�
.��'LVFRQQHFWLRQ�RI�6HUYLFHV� �,I�WKHUH�LV�HYHU�D�GLVUXSWLRQ�RI�VHUYLFHV�RQ�WKH�LQWHUQHW�WKDW�FDQQRW�
EH�UH�HVWDEOLVKHG�ZLWKLQ�ILYH�PLQXWHV��WKH�FOLHQW�ZLOO�UHFHLYH�D�SKRQH�FDOO�IURP�WKHLU�WKHUDSLVW�WR�
SUREOHP�VROYH�� �
�
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